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ING Group (ING) is a global financial-services provider.
It is our mission to set the standard in helping

our customers manage their financial future.

High ethical standards are part of that mission.

We have established these in our Business Principles.




ING’s financial strength, its wide range
of products and services and the broad
spread of profit sources and risks are

the basis of ING’s continuity and growth.

In all our activities we carefully weigh
the interests of all stakeholders of ING,
and we are aware of our responsibilities.

We are responsive to the demands and
needs of our stakeholders, regardless of
location. Towards each group, ING holds
a specific responsibility:

For its customers,

ING endeavours to be a partner that
delivers on promises and is easy to
deal with.

For its shareholders,
ING wants to offer an above
average return.

For its employees,
ING wants to be an attractive and
stimulating employer.

For its business relations,
ING wants to be a respected partner.

To society at large,
ING wants to actively demonstrate
its social commitment.

We don’t want to put our
reputation at risk

In financial services, everything centres
around people and confidence. Only by
acting with professionalism and integrity
as well as behaving with prudence and
skill, can we maintain stakeholders’
confidence. The conduct of one single
person could have far-reaching conse-
quences for the reputation of our company
as a whole, both positive and negative.
Everyone in ING should therefore respect
our rules of conduct, at all times.

Guidelines in an international context
ING's Statement of Business Principles are
a set of guidelines on how we proceed at
ING. Others may hold us accountable for
our actions. The Business Principles do not
merely reflect laws and regulations, but are
also based on ING’s core values: integrity,
entrepreneurship, professionalism,
responsiveness and teamwork.

our business,
our principles

Being a multinational company, ING
operates within the context of foreign
laws and regulations, and with corporate
and private customers from a range of
backgrounds and cultures. We respect
diverse cultures, while maintaining
adherence to our Business Principles.

We expect all ING colleagues to comply
with our Business Principles. It's every
one’s business.

Executive Board of ING Group
November 2004




we are committed to our integrity

we aim for an above average return

we are open and clear

we promote sustainable development and respect human rights
we respect each other

we are involved in the communities we operate in

our business principles



An ING employee...

Respects the rule of law and abides by
all applicable laws and regulations.

Avoids doing business with any individual,
company or institution if that business is
connected with activities which are illegal
or which could be regarded as unethical.

ING expects the highest levels of personal conduct by all its employees,

whatever their position. It is acknowledged that all effective business

relationships, inside as well as outside ING, depend on honesty,

integrity and fairness.

Handles information with care.

In particular, the security and confidentiality
of all proprietary information and data-
processing, including customers’ personal
confidential information, must be safe-
guarded in accordance with applicable
laws and regulations. Proper and complete
records must be made of all transactions
on behalf of ING.

Does not accept gifts or personal benefits
in connection with a business relationship
as a result of which he/she might appear
to be under an obligation.

Does not accept or solicit personal offers
or payments, nor does he/she makes such
offers or payments to third parties.
Bribery of any form is unacceptable.

Avoids any contacts that might lead to,
suggest or create an appearance of conflict
of interest between personal activities and
the business of the Group.

May not enter into — and must avoid the
appearance of engaging in — securities
transactions based on inside information
or misuse of confidential information.

we are committed
to our Integrity



As a commercial organisation, we believe that we must provide an above
average return for our shareholders. We support the market economy

as the most effective means to achieve the best returns for our customers,
investors and employees, as well as for the countries and territories where

we operate.
However, the best markets flourish only within an ethical framework.

No one at ING may disparage a competitor, or use unethical means to

obtain any advantage for ING.

we aim for an
above average return



Within the bounds of commercial confidentiality, we attach great

importance to open and transparent communications with all

our stakeholders.
ING makes every effort to ensure full, complete, fair, accurate, timely and
understandable disclosures in reports and documents we file with or submit

to our regulators, as well as in other public communications we make.

For our customers we endeavour to provide clarity in prices and conditions

of our products and services.

we are open and clear
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In doing business, we accept our responsibility for We recognise that certain natural resources

the sustainable development of society. The conditions  are finite and must therefore be used responsibly.

we set for our core activities are first of all economic. We have a two-pronged approach. In our external
While respecting the wishes of our clients, we also business dealings we aim to anticipate developments
take into account a range of social, ethical and in the environmental field related to commercial
environmental considerations. services, and we aim to manage the environmental

risks resulting from these activities. Internally, we
ING supports the aims of the United Nations Universal endeavour to control any environmental burdens
Declaration of Human Rights and endeavours to apply ~ caused by ING itself.

its principles throughout its operations world-wide.

we promote
sustainable development and
respect human rights
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Respect for the individual is the basis for all contacts We feel that our management and staff should reflect

between ING and its stakeholders. our customer base and the local communities where
we are active. That is why our personnel policy is based

ING encourages diversity by creating an environment on equal opportunities and a non-discriminatory policy.

where everyone has the opportunity to fully participate

in achieving business and personal success, and is Personal career development for everyone at ING is

valued for his or her distinctiveness. encouraged through progressive personnel and training
arrangements. ING aims to provide all its employees
with safe conditions of work and competitive terms

of employment.

we respect each other
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Good relations with local communities are fundamental
to ING’s long-term success. Our community relations
are based on mutual trust, respect and active
partnership. We demonstrate our commitment by
making donations, sponsoring and supporting
numerous social activities. All ING employees are
encouraged to play a positive role in community

activities.

we are Invo
commur

ING is a commercial organisation and our activities are

business oriented. Therefore ING does not intervene in
political matters, nor do ING companies make gifts or
donations to political parties or candidates for political
office. However, within the legitimate role of business,
through all available, legitimate means and after careful
consideration, ING reserves the right to speak out

on matters that affect our businesses, employees,
shareholders, and/or customers. In countries where
there is a legal framework to do so, ING reserves the
right to facilitate employee contributions to political

parties or candidates for political office.

ved in the
ities we operate In
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What is the best thing to do?

It is not possible for any statement of
business principles to cover every
eventuality, nor should it. Sooner or

later situations will occur for which there
are no policies, precedents or procedures.
Then it is up to the employee’s own
judgement. What is the best thing to do?
Go ahead or better not?

Questions

Common sense and honesty often point
out the right direction. It can help to pause
for a moment and to answer a few simple
questions:

Are my intended actions legal?

Is it close to the edge?

Am | being fair and honest?

How would my actions be judged a
year from now?

How will | feel about it afterwards?

What will it look like on the front-
page of my newspaper?

Could I justify it to my family?

Be alert
The following thoughts or statements
could imply unethical behaviour:

‘Nobody will ever know’
‘Everyone does it’

‘We can hide it’

‘We didn't have this conversation’
‘This is not for the minutes’

‘It doesn’t matter how it gets done,
as long as it gets done’

Awareness

Every person who joins ING will learn

about the ING Business Principles during
the introduction programme. ING’s
e-learning programme Live ING shows a
series of daily practical dilemmas. These can
help recognise and solve difficult situations
related to work.

guidelines



Responsibilities

The Business Principles apply to the whole
of ING Group, its subsidiaries and business
units and to every employee.

It is the responsibility of all those in
authority at ING to ensure that these
Principles are fully communicated to all
present and future staff. They must also
ensure that these are strictly observed.

The members of the Executive Board

and all (General) Managers are responsible
for applying the Business Principles within
their areas of responsibility.

The Executive Board will receive regular
reports, including an annual review, on
the effective operation of the Business
Principles.
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Compliance

Every individual in ING is required to act in
accordance with both the letter and spirit
of these Business Principles and obliged
to promptly report any violation of these
Principles to his/her line manager or the
responsible compliance officer.

Anyone becoming aware of a violation

of the Business Principles by an Executive
Board member is obliged to report such
violation to the Group Compliance Officer
promptly, who will report it to the chairman
of the Supervisory Board of ING Group.

Any violation of the Business Principles
may also be reported according to the
ING Whistleblower Procedure.

ING employees will be held accountable
for acting in accordance with the Business
Principles.

Upon violation of the Business Principles,
disciplinary measures may be taken, up to
and including termination of employment.

Violations of these Business Principles
will be promptly disclosed to the extent
required by the applicable laws,

rules and regulations.

applying the
usiness pri

nciples



Information

For specific questions on the Business
Principles or advice about applying them
in your own position at ING, you should
first contact your line manager.

For urgent or sensitive matters in which
you need confidential advice, or for matters
that you cannot or do not want to discuss
with your line manager, you can contact
the responsible compliance officer.

For further information on compliance
within ING, visit the Corporate Legal
Compliance & Security Intranet site
or send an e-mail to:
clcs.compliance@ing.com.

The text of the Business Principles
can also be found on the ING Intranet.

ING GROUP
Public Affairs
E public.affairs@ing.com




